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6. Build trust
and confidence
in the use of
digital
technology

5. Develop
workforce for
the digital era

3 Create a
quality and
equitable
society
through digital
technology
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Mobile Application Other Channel
- Government Kiosk
- Government Smart Box
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(Change Leadership and Commitment)
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(Inter-agency Collaboration)
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(Citizen Competence)
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(Monitoring and Evaluation)
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(Accessibility)
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(Actionable Plan and Accountability)

NNKUNE
(Regulation)
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(Change Management)
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(Adaptability)
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